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Endorsed, CPD Certified and ISO Standards

All ProTrainings classroom and online qualifications are CPD Certified. We are accredited to 1ISO
9001, 45001, and 27001, reflecting our commitment to quality, safety, and information
security. Our Cyber Essentials certification further enhances our cybersecurity measures.

ProTrainings: Additional quality at an affordable price.

SARER
EACRLLENCE ESSENTIALS

Accredited

cod

CERTIFIED

All ProTrainings classroom and online qualifications are CPD Certified, meaning they meet nationally
recognised standards for Continuing Professional Development and support individuals in maintaining and
enhancing their professional skills.

We are fully accredited to the following standards:

e |SO 9001 (Quality Management): Demonstrates our commitment to consistently providing high-quality
training services and improving customer satisfaction through robust quality management systems.

e [SO 45001 (Occupational Health and Safety Management): Ensures we maintain a safe and healthy
environment for our staff, trainers, and learners, with proactive risk management and compliance with
health and safety regulations.

e [SO 27001 (Information Security Management): Highlights our dedication to protecting personal and
sensitive data, ensuring the confidentiality, integrity, and availability of information at all times.

In addition, our Cyber Essentials certification provides an added layer of protection against common cyber
threats. It demonstrates that we follow best practice in cybersecurity, giving our clients and partners
confidence that their data is handled securely and responsibly.

Together, these certifications reflect our commitment to quality, safety, compliance, and security across all
aspects of our operations.
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Introduction

Welcome to ProTrainings Europe Limited.

ProTrainings Europe Limited is a well-established certifying organisation, recognised for delivering high-quality training
and qualifications across England, the wider UK and internationally.

We offer a wide range of qualifications, including those developed internally by ProTrainings and regulated
qualifications delivered through Ofqual-recognised awarding organisations. Our courses are carefully designed to
meet relevant industry standards, regulatory requirements and best practice guidance, giving learners, employers and
organisations confidence in the quality and credibility of the training provided.

Our training supports the expectations and guidance of key organisations and sectors, including the HSE, Ofqual, the
UK and EU Resuscitation Councils, Skills for Health, Ofsted and Skills for Care, where applicable.

VTQ stands for Vocational Training Qualification. A ProTrainings VTQ is a skills-based qualification designed to provide
learners with practical knowledge, confidence and competence in a specific subject area. VTQs are developed to
support workplace training needs, industry guidance and continuing professional development.

Where a course is identified as a VTQ, it has been developed, certificated and quality assured by ProTrainings. Each
qualification is built around clearly defined learning outcomes, assessment criteria and quality assurance procedures
to ensure consistency, credibility and a high standard of learner achievement.

We take pride in our flexible and innovative approach to training delivery. Our courses are available through a range of
formats, including online, classroom and blended learning. This allows learners to complete training in a way that suits
their needs, whether for workplace compliance, professional development or personal interest.

Our commitment to quality is supported by clear course specifications, robust assessment processes and ongoing
quality assurance. Many ProTrainings online and classroom courses are CPD certified, and our wider organisational
standards are supported by ISO 45001, ISO 27001 and ISO 9001 certification.

ProTrainings qualifications are designed to help learners build knowledge, develop practical skills and increase
confidence. They can support career development, workplace competency and progression to further training or

qualifications.

For the latest news, updates and information about our qualifications across health and safety, first aid, pet first aid,
health and social care, and related sectors, please visit [www.ProTrainings.uk].

Qualifications Specifications

ProTrainings Europe Limited provides this specification to give centres, organisations and individuals clear guidance
on course content, learning outcomes, unit structure and delivery requirements.

The aim is to support centres in understanding how the course should be delivered and processed. Our qualification
specifications are available at [www.ProTrainings.uk] and are organised by qualification type.

For further support, please use our online chat service, call 01206 805 359, or email [support@protrainings.uk]
or [compliance@protrainings.uk].

This Qualification is CPD Certified
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Introduction to Emergency First Aid at Work for Riders and Equestrian Professionals Level 3 (VTQ)™

This qualification is designed for riders, coaches, horse owners, grooms and other equestrian professionals. It
combines the essential requirements of Emergency First Aid at Work with additional content covering injuries and
emergencies that may occur while riding, handling or working around horses.

The course has been developed to align with published British Dressage expectations, current Resuscitation Council
UK Guidelines and relevant HSE requirements. It includes practical training in casualty assessment, CPR, AED use,
choking, bleeding, shock, head and spinal injuries, rider falls and other equestrian-related incidents.

The qualification must be delivered over a minimum of seven contact hours and completed over at least one day.
The certificate is valid for three years, with annual refresher training recommended to help learners maintain their
practical skills and confidence.

Practical scenarios are included throughout the course to help learners apply their knowledge within realistic
equestrian environments. This supports riders and equestrian professionals in responding safely and effectively
while awaiting the arrival of the emergency services.

Successful learners receive a ProTrainings certificate and Certified CPD Statement. Blended renewal options are
available, together with a more detailed three-day equestrian first aid course for those requiring broader or more
advanced training.

Qualification Delivery

Guided Learning Hours (GLH): These hours are made up of real-time contact time, guidance or supervision of a learner
by an instructor, supervisor, tutor or trainer.

GLH for this qualification is 7

Total Qualification Time (TQT): This is an estimate of the total length of time it is expected that a learner will
typically take to achieve and demonstrate the level of attainment necessary for the award of the qualification i.e. to
achieve all learning outcomes.

TQT for this qualification is 10

Our Emergency First Aid at Work for Riders and Equestrian Professionals Level 3 course is taught over 1 day and will
include practical and theoretical assessments.

Entry Requirements

There are no specific entry requirements however, learners should have a minimum of Level 2 in literacy, numeracy
or equivalent.

The qualification is suitable for learners aged 14 years and above.

Progression - Successful learners can progress to other qualifications such as:

e  First Aid at Work for Equestrian Level 3 (VTQ)

This Qualification is CPD Certified
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Requirements to teach the Emergency First Aid at Work for Riders and Equestrian Professionals Level 3
Approval to deliver this course is sanctioned by ProTrainings Europe Limited only.

Instructors must hold the relevant qualifications, experience and occupational competence to qualify for approval.
A detailed portfolio providing descriptive dates, CPD log and meeting/passing IQA reviews is required for approval.

Supporting evidence which clearly outlines where instructors qualify to teach this course must be emailed to our
compliance manager at compliance@protrainings.uk.

Certification

This qualification is overseen by our compliance department and all courses undergo a robust internal quality
assurance review prior to certification.

A desktop-review and site visit will form part of our evaluation.

Paperwork should be marked and assessed by the approved instructor/centre and uploaded to our
online management suite following successful completion of the course. Courses should be passed within 5
working days after the course has been taught.

Learner Access

ProTrainings offer highly sophisticated and supportive services to successful learners who complete online,
classroom and blended training. Our online system offers the learner a uniquely designed portal where there is
access to a free student manual, CPD credit statement, evidence-based learning document, optional weekly
refresher videos and an area for downloadable content with a cohort of supporting evidence relevant to the
qualification the learner completes.

ProTrainings after service adds clarity to teaching, promotes continuous learning and encourages learners to
revisit and revise subjects they have been taught.

Complaints - Scope of Complaints Procedure: The procedure deals with complaints arising from:
e Delivery (or lack of delivery) of services for education and training including teaching, course content, tutoring,
assessment, feedback on progress and learner support during learning programmes
e Incorrect or misleading information about services provided by the Centre
e Delivery (or lack of delivery) of support services provided by the Centre including administration of fees,
enrolment processes, Centre accommodation, health and safety and learner resource services
e Unacceptable actions or behaviour by Centre staff and/or other learners in the Centre

How to complain

Complaints should initially be made in writing to the Head of Centre or to your designated tutor. This can be
completed using your student login for www.ProTrainings.uk

Support can be made available for all those involved in a complaint including:

e Representation: parent, guardian, friend or supporter
e Help with completing the written complaint
e Induction will provide further details regarding this process.

This Qualification is CPD Certified
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Emergency First Aid at Work for Riders and Equestrian
Professionals Level 3 (VTQ)™
PRO/93/EFAWRE

Course Summary

First Aid Fundamentals

The role and responsibilities of a first aider

The aims of first aid

Recommended first aid kit contents

Infection prevention and the use of protective barriers
Consent, duty of care and staying within the scope of
training

Scene safety and assessing risks before approaching a
casualty

Calling the emergency services

Using What3Words and other location tools

The DRCABCDE primary survey

Airway and breathing assessment

The recovery position

CPR and Defibrillation

The chain of survival

Sudden cardiac arrest and ventricular fibrillation
Adult CPR

CPR for a pregnant casualty

Recognising agonal breathing

Seizure-like activity during cardiac arrest
Compression-only CPR

CPR handover between rescuers

Types of automated external defibrillators
Locating and using an AED

Drowning emergencies

Child and adolescent CPR considerations
Adult and child choking

Managing an unresponsive choking casualty

Equestrian and Trauma Emergencies
Jaw-thrust airway technique

Riding-hat and open-face helmet removal
Suspected spinal injuries

Moving a casualty with a suspected spinal injury
The spinal recovery position and log-roll technique
Fractures and dislocations

Shoulder dislocations

Head injuries and assessment using the AVPU scale
Concussion

Cerebral compression and cerebral contusion

Skull fractures

Penetrating and sucking chest injuries

Rider falls and equestrian accident scenarios

ProTrainings.uk’

Bleeding, Shock and Minor Injuries
Arterial, venous, capillary and internal bleeding
Serious and life-threatening bleeding

Direct pressure and pressure dressings
Tourniquets and haemostatic dressings
Capillary refill checks

Slings and immobilisation

Minor cuts, grazes, bruises and splinters
Hypovolaemic and other types of shock
CitizenAID emergency guidance

Medical Conditions

Heart attacks and the use of aspirin
Sudden cardiac arrest

Anaphylaxis

Adrenaline auto-injectors

Nasal adrenaline spray

Asthma attacks

Epileptic seizures

Fainting

Other Injuries and Emergencies
Burns and scalds

Assessing the size and severity of burns
Bites and stings

Horsefly bites

Post-incident stress and obtaining support
following an emergency

This Qualification is CPD Certified




Learning Outcomes — PRO/93/EFAWRE

These learning outcomes are mapped to meet an Emergency First Aid at Work for Riders and Equestrian
Professionals Level 3 (VTQ)™ criterion. Each learning outcome presents a knowledge, skill or assessment to help
students understand the curriculum in finer detail.

Learning Outcomes (LO) LO
The learner will:

UNIT -1 / Day One

Understand the role and responsibilities of a first aider LO1
Identify the role and responsibilities of a first aider 1.1
Identify how to minimise the risk of infection to self and others 1.2
Identify the need for consent to provide first aid 1.3
Be able to assess an incident LO2
Conduct a scene survey 2.1
Conduct a primary survey of casualty 2.2
Summon appropriate assistance when necessary 2.3
Be able to provide first aid to an unresponsive LO3
Identify when to administer Cardio Pulmonary Resuscitation (CPR) 3.1
Demonstrate CPR Using a Manikin (including the use of an AED) 3.2
Justify when to place a casualty into the recovery position, including suspected spinal injuries 3.3
Demonstrate how to place a casualty into the recovery position 3.4
Identify how to administer first aid to a casualty who is experiencing a seizure 3.5
Be able to provide first aid to a casualty who is choking LO4
Identify when choking is: « Mild e Severe 4.1
Demonstrate how to administer first aid to a casualty who is choking 4.2
Be able to provide first aid to a casualty with external bleeding LO5
Identify the severity of external bleeding 5.1
Demonstrate control of external bleeding 5.2
Know how to provide first aid to a casualty who is in shock LO6
Recognise a casualty who is suffering from shock (Hypovolaemic) 6.1
Identify how to administer first aid to a casualty who is suffering from shock 6.2
Know how to provide first aid to a casualty with minor or major injuries, including dislocations and fractures LO7
Identify how to treat minor injuries, fractures and dislocations 7.1
Identify how to administer first aid to a casualty with minor burns and scalds 7.2
Know how to manage an emergency in an equestrian environment LO8
Identify equestrian hazards and when a riding hat should be removed 8.1
Demonstrate the safe removal of an open-face riding hat with assistance 8.2
Know how to provide first aid for head injuries LO9
Recognise signs of cerebral compression, cerebral contusion and skull fracture 9.1

Identify how to administer first aid for a suspected serious head injury 9.2



Useful Websites

ProTrainings Europe Limited

www.ProTrainings.uk

The Resuscitation Council (UK)

WWWw.resus.org.uk

Health and Safety Executive FOFATO

www.fofato.co.uk
www.hse.gov.uk

Skills for Health NASDU

www.nasdu.co.uk
www.skillsforhealth.org.uk

Office of Qualifications and Examinations TQUK

Regulation
www.tquk.org
www.ofqual.gov.uk

Ofsted cQc
www.gov.uk/ofsted www.cqc.org.uk
Skills for Care citizenAID

www.skillsforcare.org.uk www.citizenaid.org



ProTrainings Europe Limited

22 Westside Centre, London Road, Stanway, Colchester, Essex CO3 8PH
Telephone: 01206 805359 / Email: support@ protrainings.uk
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